Case Study

Online Backup - Security Crucial

for London Firm

A specialist provider of personal injury and human rights law
services, Leigh Day & Co Solicitors based in London wanted to
source an enterprise level backup provider that could
protect, manage and comply with governmental regulations
for its extremely sensitive client data. Having been estab-
lished for well over 20 years, the respected reputation earned
had to be maintained, therefore finding a provider with a
similar ethos was crucial for its long term data backup
strategy. After reviewing its current setup and potential
future growth in data, the company decided to choose Secur-
Store for its Cloud Backup and Recovery Services.

| wanted to implement a technology that could
support all environments and applications for me to
protect my sensitive and critical data i.e. file, email
and SQL with the information to be stored in a UK
data centre. | endlessly searched different softwares
and providers and found the SecurStore agentless
solution to be the best fit for my organisation. Their
excellent and personalised 24/7 support was also a
crucial factor in me choosing their offering.

James Harrison
Head of IT at Leigh Day & Co

Meeting Global Security Standards

The culture change of moving data backup’s offsite can be a
difficult decision to make especially as tape based systems or
other onsite solutions have been in use for decades with
comfort levels of seeing physical disks containing data in
server rooms and tapes being couriered daily offsite to secure
locations still quite prominent. Technology now has changed,
the global landscape has altered, therefore IT systems being
labelled in that category must also move with the times.

Having round the clock knowledgeable experts gives peace
of mind to customers that no matter where they are
geographically based someone will be at hand to answer any
issue.
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Regular audits are carried out by British Standards Institute
and SecurStore continues to be re-certified for the globally
recognized Information Security Standard I1SO 27001.

Being a law firm we take seriously the utmost
privacy of client information and always adhere to
strict policies and regulations when it comes to data
protection. Being aligned with SecurStore gives us
the confidence that we can continue to meet any
compliance protocols whilst also having an effort-
less and advanced solution. In addition their unique
multi-tier model gives us a great long term and cost
effective modelwhich is ideally suited to the
business.

James Harrison
Head of IT at Leigh Day & Co

Multi-Tier Storage Platform

As well as having a technology that can support Windows,
Mac, Linux, SQL, Oracle, Exchange, Lotus Notes, Laptops,
VMware plus many more. SecurStore is able to provide a
unique cost effect multi-tier storage facility which enables
customers costs for data expenditure to be sustainable
despite natural internal growth. There are also no hidden
extras and limitations and customers just pay for what is
stored. Everything else is included without charge for exam-
ple setup, install, support and also sending of disks of initial
backups if need be.

The SecurStore solution focuses on recovery, security and
helping companies fulfil any audit and regulatory criteria.

8 The Square, Stockley Park, Uxbridge ,
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